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The “Personnel  Services e-Newsletter” covers various activities,
announcements of faculty and staff, dissemination of personnel laws and regulations,
employee assistance and care, personnel updates, work rights and benefits, core
1ssues, club activities, and new knowledge on life.

Should any unit require colleagues to be informed of any matters, they can do so
through this report. This report serves as a bridge for communication and will be
sent to all teachers and colleagues via email regularly each month for reference.

[f you have any information, please feel free to provide feedback and guidance.
(Office of Personnel Email: people@dragon. nchu. edu. tw)
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The 13th Labor-Management Conference of the 7th term and the 11th Workers’

Retirement Reserve Fund Supervisory Committee Meeting of the 8th term were
held on March 11, 2026.
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Regarding the online processing of flexible salary arrangements for

outstanding service teachers in the 2026-2027 academic year (Letter No.

1150600377 from the National Chung Hsing University):

1. Applicants for outstanding service teacher awards should submit their
application forms through the National Chung Hsing University portal
(single-signature portal) via the flexible salary system (website:
https://flexpay. nchu. edu. tw/login) before May 29, 2026.

2. After approval by each unit, please print out the "Outstanding Service
Award Salary Review Form" and submit it to the reviewing unit for
approval according to administrative procedures.

3. FEach college (department, center) should complete the preliminary
review and recommendation by June 12, 2026, and submit the approved
review form and the college-level review committee record to the
Personnel Office’ s Remuneration and Retirement Section.
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Revise the “National Chung Hsing University List of Representative and
Reference Publications (Research Results or Teaching Materials)” .
Please download the latest version of the form from the Personnel Office
website under the Forms section.
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The University has established a package of courses titled “[National
Chung Hsing University] 2026 Lifelong Learning 20-Hour Program” on the
eCampus Learning Platform (URL: https://reurl.cc/Omvjlb; please access
via the “Latest News” section of the Personnel Office website).
Colleagues are encouraged to make full use of these resources and complete
the required learning hours within the year.In addition, courses on Al
competencies, gender equality, and the prevention of workplace bullying
are key priority areas designated by the Directorate-General of Personnel
Administration, Executive Yuan. All colleagues are requested to treat
these as priority learning items. The Personnel Office will continue to
monitor the completion status of each unit.
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To implement regulations on the prevention of workplace bullying and sexual
harassment, and to ensure that all faculty and staff understand the
relevant content in order to create a safe and friendly campus environment,
the University has established a “Training and Awareness Zone for the
Prevention of Workplace Bullying and Sexual Harassment” (URL:
https://reurl. cc/8ev2z]j; please access via the “Latest News” section of
the Personnel Office website).Colleagues are invited to review the relevant
promotional videos and information. All first-level units are requested
to notify their staff to take time to read the materials and sign
accordingly, so that personnel may fully understand the definitions of
workplace bullying and sexual harassment, complaint and handling channels,
and related important notes.Please submit the completed roster to the
Personnel Office by May 29, 2026 (Friday), for the purpose of granting 1
hour each of lifelong learning credits for “Workplace Bullying Prevention
Training” and “Sexual Harassment Prevention Training.”
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We reiterate that all faculty and civil servants holding administrative
positions at our university who need to travel to Mainland China, Hong
Kong, and Macau should complete the Application Form for Entry into
Mainland China or the Hong Kong and Macau Travel Permit and attach the
necessary supporting documents. Applications should be submitted to our
university 10 working days in advance, and regardless of whether it is a
weekday or a holiday, applicants for travel to mainland China, Hong Kong,

or Macau must registered in our online attendance system before departure.

For faculty members holding administrative positions (equivalent to staff
at grade 11 or above), the application process has been revised. Since
permission from the Ministry of the Interior is required for travel to
Mainland China, please pay attention to the application requirements and
deadlines. Initiate the application process as soon as your travel plans
are finalized to avoid delays that could affect your travel plans and your
rights. Furthermore, all personnel traveling to Mainland China, Hong Kong,

and Macau, regardless of whether it 1s for official or non-official purposes,
should register in the Mainland Affairs Council’ s "Dynamic Registration
System for Taiwanese Residents Traveling to Mainland China, Hong Kong, and
Macau" and submit a copy of the application form to our Personnel Office
for record-keeping and future reference.
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Reiteration of Article 38, Paragraph 4 of the Labor Standards Act:

[f an employee’ s annual paid leave remains unused by the end of the year
or upon termination of the contract, the employer shall pay wages for the
unused days. However, if the unused leave at year-end is, upon agreement
between employer and employee, deferred to the following year, and still
remains unused by the end of that following year or upon termination of
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the contract, the employer shall pay wages for those remaining unused days.
For contract-based staff at this institution, after the expiration of
annual leave, the number of unused days may be confirmed in the attendance
system between the 16th and 20th of the following month. First-level
supervisors are requested to complete their review between the 21st and
26th of each month. All units are asked to ensure that the settlement
process 1s properly completed to avoid labor disputes and the risk of
penalties from labor inspections.
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The Ministry of Education has forwarded a letter to the Directorate-
General of Personnel Administration, Executive Yuan, regarding
adjustments to the personal insurance package of the National Civil
Service and Education Employees’ Travel Safety Card Discount Program
from 2023 to 2026. Information regarding the revised promotional
materials and insurance application form can be found on the Civil
Service Welfare e-Platform (Personnel Office website/Civil Service
Welfare e-Platform section
https://www. dgpa. gov. tw/eserver/index?mid=437).
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All faculty and staff members of this school (including security guards)
who are 40 years of age or older as of December 31, 2025, are eligible
for a health check-up subsidy every two years, capped at NT$4, 500.
Eligible individuals should undergo their health check-ups at clinics
that have passed the accreditation of the Ministry of Health and Welfare,
are recognized by the Ministry of Labor, or are certified by the Quality
Improvement Council. For subsidy claims, please complete the expenditure
voucher and attach the deposit slip, then submit it to the Personnel
Office for processing.
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Announcement on Payment of Hourly Wages for Part-Time Instructors

l.Part-time instructors are entitled to remuneration during their term
of appointment. Their compensation shall be paid in the form of hourly
wages and should be issued on a monthly basis during the teaching
period.

2. The remuneration of part-time instructors shall be calculated monthly
based on the actual number of teaching hours delivered during the
teaching period. In accordance with practical administrative
procedures, payment should, in principle, be issued in the month
following the completion of teaching. Please ensure compliance with
the above regulations to safeguard the rights and interests of part-
time instructors.
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The insured salary for part-time personnel of this University shall, in

accordance with Article 14 of the Labor Insurance Act, be calculated based

on the

total actual remuneration for the purpose of determining the

applicable insured salary grade.

Examples of insured salary reporting are provided below:

Example 1: Part-time employee (fixed schedule):

Answer:

Example

Answer:

Person A works 4 weeks per month, 1is scheduled to work 5 times

per week, 2 hours each time, with an hourly wage of NT$220. The

total monthly salary is NT$8, 800.
Person A should be enrolled for the entire month. The “total
monthly salary” 1is NT$8,800. When the Bureau of Labor Insurance
processes the enrollment, the monthly insured salary for Labor
Insurance (and Employment Insurance) will be automatically
adjusted to NT$11,100, and the monthly insured salary for
Occupational Accident Insurance will be automatically adjusted to
NT$29, 500. Insurance premiums will be charged for the full month.
2: Short-term worker (daily insured worker):

Person B i1s temporarily employed for a total of 3 working days,

with a daily wage of NT$2,500. The total monthly salary is

NT$7, 500.
Person B should be reported for enrollment and withdrawal on the
actual start and end dates of employment, with coverage for 3 days.
The “total monthly salary” 1is NT$7,500. For daily insured
workers, the insured salary grade is based on the total agreed
salary. When the Bureau of Labor Insurance processes the
enrollment, the monthly insured salary for Labor Insurance (and
Employment Insurance) and Occupational Accident Insurance will be
automatically ad justed to NT$11, 100 and
NT$29, 500 respectively. Insurance premiums will be charged from
the enrollment date to the withdrawal date.
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National Chung Hsing University Overview of “FY 115 Employee Assistance Program (EAP)

Psychological Counseling/Consultation Measures”

75 P Categor

#.P Description
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[Psychological consultation services are provided by the Health and
On—Campus
. Counseling Center, Office of Student Affairs. )
Psychological
Counseling Faculty and staff may call during office hours (Mon-Fri) at 04-
Services 22840241 ext. 39 to schedule an appointment. Each session lasts
approximately 50 minutes. Each applicant may use the service once per
semester.
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Subsidy for Self-
Paid Psychological
Counseling

Bl e gt L

Eligibility:This subsidy is available to faculty and staff of the
University who experience work-related difficulties or
stress and have an urgent need for psychological
counseling services. Applicants under the age of 45 are

encouraged to first apply for the Ministry of Health and
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Welfare (MOHW) “Young and Middle-Aged Generation Mental
Health Support Program.”

Frequency:Each eligible person may receive subsidies for up to three
counseling sessions per year, with a maximum subsidy of NTD
2,000 per session (actual reimbursement will be made if the
amount 1is less than NTD 2,000). Reimbursement may be
claimed on a per-session basis and must be completed by the
end of November each year. Applicants are required to
submit proof of counseling (receipt) and sign the
reimbursement form. Claims will be processed by the
Personnel Office in the order received, in accordance with
confidentiality procedures, and subsidies will be granted

until the allocated budget is exhausted.
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1. Taichung City Government Health Bureau - “High-Concern Free On-

Site Psychological Consultation”

(1) Taichung City residents who experience significant emotional or
psychological distress and are willing to receive counseling may
use this service. Licensed psychologists provide free face-to-

face psychological consultation, limited to up to four sessions.
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(2) For more information, please refer to the relevant webpage:
https://www. heal th. taichung. gov. tw/26198/27065/27068/27089/400593

2. Foundation for Occupational Accident Prevention and
Rehabilitation - “Free Psychological Counseling Services for

Workers”

(1) Workers, or individuals enrolled in Occupational Accident
Insurance, are eligible to use this service. Each person 1is
entitled to six free psychological counseling sessions provided
by licensed psychologists wunder the Ministry of Labor

Occupational Accident Insurance program.

(2) For more information, please refer to the relevant webpage:
https://search. app/6A7FQs4aihXzNoWe8

3. Ministry of Health and Welfare - “Young and Middle-Aged

Generation Mental Health Support Program”

(1) Individuals aged 15 to 45 who require psychological counseling
services are eligible. The program provides subsidies for up to

three counseling sessions.

(2) For more information, please refer to the relevant webpage:

https://sps. mohw. gov. tw/mhs
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’ 1. Taichung City Labor Support Hotline: 0800-666-160
B Monday - Friday, 12:00-20:00 (excluding national holidays)
[0ff Campus] 2. Teacher Chang National Hotline: 1980
Public Free Monday - Saturday: 9:00-12:00 / 14:00-17:00 / 18:00 - 21:00
Psychological Sunday: 9:00-12:00 / 14:00-17:00
Counseling 3. Ministry of Health and Welfare Men’ s Care Hotline: 0800-013-999
Hotlines Daily, 7:00-23:00
4. Maternal Care Consultation Hotline: 0800-870-870
Monday - Friday: 8:00 - 18:00
Saturday: 9:00-13:00 (excluding national holidays)
5. Ministry of Health and Welfare Peace of Mind Hotline: 1925
24-hour toll-free consultation service
6. National Lifeline Hotline: 1995
24-hour service; free of charge for Chunghwa Telecom mobile and
landline users
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Partner Mental
Health Clinic
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Gradually Mental Health Clinic

1. Located opposite Taichung Railway Station, near Exit 1 and
Exit(Address: No. 152, Section 4, Fuxing Road, East District,
Taichung City; Tel: 04-22221368).

The clinic provides National Health Insurance - covered outpatient
services, self-paid adult attention assessments, and psychological
counseling services.

2.No outpatient registration fee is charged; patients are responsible

for the applicable copayment.
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Dr. Cho Clinic

1. Address: No. 770, Section 4, Taiwan Boulevard, Xitun District,
Taichung City
Tel: +886-4-2461-3097
2.A clinic jointly staffed by specialists in child and adolescent
psychiatry, adult psychiatry, geriatric psychiatry, and licensed
counseling psychologists, emphasizing care, empathy, and
companionship.
. The outpatient registration fee is discounted by NTD 50.
.Chinese medical certificates are charged at NTD 100 per copy.

.Fees for psychological counseling treatment are discounted by 10%.

S O B~ W

.For international faculty and students without National Health

Insurance:

(1)Initial visit (including medication): capped at NTD 1, 000.
(2)Follow-up visit (including one month of medication): capped at

NTD 1,500 (special medication fees charged separately).
Haotian (Good Sunny Day) Psychiatric Clinics - Taichung Area

1. The clinics provide a patient-centered and campus-friendly medical
environment, offering professional and confidential psychiatric
services and psychological counseling. The services are designed
to support patients in maintaining a balanced academic and daily
life, and include a range of diversified and evidence-based non-
pharmacological treatment options.

2. A preferential reduction of NT$50 on outpatient registration fees
1s offered; however, patients are still required to pay the
applicable copayment in accordance with relevant regulations.

3.A 10% discount 1is available for appointment-based individual,
couples, and family counseling services. This discount does not
apply to psychological testing, psychological assessments, or group
therapy programs.

4.First-time patients are required to make an appointment in advance
via the official LINE account or by telephone. A physician will
conduct an initial evaluation to determine the most appropriate
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course of treatment, including outpatient services, counseling, or
a combination thereof.
h.Clinic locations and contact details are as follows:

(1) Haotian Psychiatric Clinic (Tanzi District)
Address: No. 374, Sec. 2, Zhongshan Rd., Tanzi Dist., Taichung
City, Taiwan
Tel: +886-4-2533-9907

(2) Central Taiwan Science Park Haotian Psychiatric Clinic (Daya
District)
Address: No. 15, Sec. 4, Zhongqing Rd., Daya Dist., Taichung City,
Taiwan
Tel: +886-4-2560-2337

(3) Wenxin Haotian Psychiatric Clinic (Nantun District)
Address: No. 30, Wenxin S. Rd., Nantun Dist., Taichung City,
Taiwan
Tel: +886-4-2473-5925

(4) Beitun Haotian Psychiatric Clinic (Beitun District)
Address: No. 178-1, Beitun Rd., Beitun Dist., Taichung City,
Taiwan
Tel: +886-4-2233-0057
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In 2025, our university is collaborating with the Legal Aid Foundation

to provide legal consultation services. Except for January and April,

when sessions are scheduled based on the Foundation’ s availability

(on the third Tuesday of the month), legal consultation will regularly

be held on the second Tuesday of each month.

1.0nline Sessions: Held from 9:30 a.m. to 11:30 a.m. on the same day.
Number tokens are issued on-site via the system. As this is a
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nationwide service platform, each participant who successfully
obtains a number is entitled to a 20-minute consultation session.

2. In-Person Sessions: Held from 2:00 p.m. to 3:00 p.m. on the same
day. These include a legal education seminar and individual legal
consultations conducted in a group setting.

% If you wish to participate in a legal consultation, please register
through the “Workshop and Seminar Registration System” at:
https://reurl. cc/mMWzz9. All colleagues are encouraged to register
and attend.
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115 # Bizipkv#E / 2026 Legal Education Seminar Schedule

R Time

i 4% Topic

L
Speaker

5% 5p 14:00-15:00
May 5 (2:00-3:00 PM)

BAPR RN S E T ENR

Caring for Our Elderly

Overview of the Adult Guardianship and Assistance
System

ph 1’;‘:;{5

6 9p 14:00-15:00
June 9 (2:00-3:00 PM)

MR RLz TS AR S X

A AR R AR

Introduction to the Legal Aid Foundation’s Civil
Landlord-Tenant Dispute Legal Aid Program
Analysis of Legal Issues in Residential Leases

e

7% 7p 14:00-15:00
July 7 (2:00-3:00 PM)

WA

N peRE R AR R

Caring for Our Elderly

Shallow Discussion of Legal Issues Related to Video
Images and Their Dissemination

EXS 2

8" 4p 14:00-15:00
August 4 (2:00-3:00 PM)

W FIER P P ioE o
Zero Tolerance for Domestic Violence
Introduction to the Domestic Violence Prevention Act

9% 8p 14:00-15:00
September 8 (2:00-3:00 PM)

PEC BERE LT MR ECOF (L S S

B e poin

Introduction to the Legal Aid Foundation’s Labor
Law Legal Aid Program

How Workers Can Protect Themselves

10 * 6 p 14:00-15:00
October 6 (2:00-3:00 PM)

B R R ke B R
Lk TR AR AL

Introduction to the Legal Aid Foundation’s Consumer
Debt Clearance Regulations Legal Aid Program

How to Apply for Debt Clearance

e

11 % 10 p 14:00-15:00
November 10 (2:00-3:00 PM)

PEC BEE LR RE N SR RNCOFE R EF (YL e S

RRER N RE N A Y ES

Introduction to the Legal Aid Foundation’s Civil
Landlord-Tenant Dispute Legal Aid Program
Analysis of Legal Issues in Residential Leases

1 B

12 % 8 p 14:00-15:00
December 8 (2:00-3:00 PM)

EA P P

NN EREAPM AR T

Caring for Our Elderly

Overview of Relevant Civil Law Provisions

L
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