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National Chung Hsing University Personnel Service E-Newsletter
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The “Personnel  Services e-Newsletter” covers various activities,
announcements of faculty and staff, dissemination of personnel laws and regulations,
employee assistance and care, personnel updates, work rights and benefits, core
1ssues, club activities, and new knowledge on life.

Should any unit require colleagues to be informed of any matters, they can do so
through this report. This report serves as a bridge for communication and will be
sent to all teachers and colleagues via email regularly each month for reference.

[f you have any information, please feel free to provide feedback and guidance.
(Office of Personnel Email: people@dragon. nchu. edu. tw)
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ACTIVITY UPDATES
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A training workshop for newly appointed supervisors was held on July 27,
2026, with a total of 27 participants.
> 115#87 20p 7221155 & % | B Arseffr At ¢ » 231304 %82 o
On August 20, 2026, a symposium for new faculty members for the first
semester of the 2026 academic year was held, with a total of 30 participants.
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The second session of the 2026 International Competency Workshop Lecture,
“Working with AI: Empowering and Implementing Administrative Affairs in
Higher Education,” was held online on August 31, 2026.
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The amended Articles 3, 5, 19, 38, and 40 of the National Chung Hsing
University Organizational Regulations shall take effect on August 1,
2026 (National Chung Hsing University Official Letter No. 1150015624,
dated August 13, 2026).
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Travel to Mainland China During Leave Without Pay
Under Article 11 of the Regulations Governing Leave Without Pay for
Civil Servants, civil servants retain their official status while on
leave without pay. They therefore remain subject to Article 2 of the
Public Functionaries Service Act and must, in accordance with the
applicable permit regulations and operational guidelines, obtain
permission from the Ministry of the Interior or approval from their
employing agency before entering the Mainland Area.
Faculty members holding concurrent administrative positions are also
subject to the Public Functionaries Service Act. Those traveling to
Mainland China while on leave without pay under the applicable
regulations for educational personnel must follow the same requirements.
(University Official Letter No. Xing-Ren-Zi 1150016799, dated August 5,
2026)
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Reminder Regarding Faculty Leave and Business Travel
Faculty members must complete the required application procedures in the
University’ s online attendance system before taking leave or traveling
on official business. Article 13, Paragraph 1 of the Regulations Governing
Leave for Teachers requires teachers to submit a leave application and
obtain school approval before leaving their posts. In the event of sudden
11lness or an emergency, a colleague, relative, or friend may submit the
application on their behalf, or the application may be completed
retroactively.
[f an application cannot be submitted in advance, i1t must be completed
through the online attendance system within three months. Applications
submitted after the deadline will not be approved. (University Official
Letter No. Xing-Ren-Zi 1150600871, dated July 16, 2026)
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Administrative Neutrality :

To prepare for the 2026 local elections, scheduled for November 28, 2026,
the Civil Service Protection and Training Commission has produced
posters and notices on administrative neutrality.

Please refer to the materials at:https://reurl. cc/jVWQRD

All civil servants are reminded to remain politically neutral in the

performance of their duties and to help maintain a politically neutral
public service environment.
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Staff Performance Awards

Staff performance awards were presented at the University Affairs
Coordination Meeting on August 12, 2026.

The nine recipients demonstrated outstanding administrative
professionalism, 1innovative service, and cross-unit coordination in
advancing the University’ s dual doctoral degree program with the
University of Tokyo, developing a bilingual campus, and organizing the
Ministry of Education’ s Joint Conference of Academic Affairs and
University Administration Executives of Public and Private Universities
and Colleges for Academic Year 2025.

In recognition of their significant contributions to the University s
development, administrative effectiveness, and reputation, each
recipient received a certificate of commendation and a monetary award.
The recipients were Ke Wen-yin, Rao Jia-ling, and Liao Jia-lin of the
Department of Chemistry; Lin Xiu-hua of the Office of International
Affairs; and Hong Ya-ting, Cai Zhi-yun, Wu Zi-ying, Wang Xin-yi, and
Zhou Jia—qian of the Office of Academic Affairs.
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Compensatory Leave and Annual Leave for Full-Time PrOJect Personnel
The University reiterates the requirements concerning compensatory leave
and annual leave for full-time project personnel, including full-time
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project assistants and postdoctoral researchers. All units and principal
investigators must ensure compliance. (University Official Letter No.

Xing-Ren-Z1 1150600877, dated July 20, 2026)
1. Payment for unused leave

Under Article 32-1, Paragraph 2 of the Labor Standards Act, unused
compensatory leave must be converted into overtime pay upon expiration
of the agreed compensatory leave period or termination of employment.
The payment must be calculated based on the wage rate applicable on
the day the overtime or rest-day work was performed.

Under Article 38, Paragraph 4 of the Act, wages must also be paid for

unused annual leave remaining at the end of the leave year or upon

termination of employment.
2.Compliance review

On July 14, 2026, the Taichung City Government Labor Affairs Bureau

conducted a labor compliance visit to review whether unused

compensatory leave and annual leave of the University’ s full-time
project personnel had been converted into wages as required.

Unannounced labor inspections may also be conducted.

All units and principal investigators must review the leave records

of their full-time project personnel and ensure that:

(1)Overtime pay 1is provided for unused compensatory leave upon
expiration of the compensatory leave period or termination of
employment.

(2)Wages are provided for unused annual leave at the end of the leave
year or upon termination of employment.

3. Responsibility for noncompliance

[f failure to comply results in a fine being imposed on the University

following a labor 1nspection, the relevant unit and principal

investigator will be responsible for paying the fine and may be held
accountable for the violation.
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Applications are now open for the children’ s education subsidy for civil

servants and public school staff for the first semester of the 115th

academic year. To facilitate the payment process, interested applicants
should log in to the NCHU HR Information Network

(https://psf. nchu. edu. tw/NchulR/) via the Personnel Office

webpage/system links using their Single Sign-On (SSO) credentials. After

selecting the "Children’s Education Subsidy" option and reviewing or
updating the information, please click "Save," print and sign the

"Application Form," and submit it to the Personnel Office along with

the payment receipt. (Note: If submitting a photocopy of the receipt,

the applicant must sign it to attest to its authenticity; for payments
made via bank transfer or credit card, the transfer statement or credit
card slip must be submitted alongside the original payment notice issued
by the child’s school.) Furthermore, in accordance with the principle

of non-duplication regarding government tuition and fee subsidies, if a

student qualifies for multiple programs—such as tuition/fee waivers or

financial aid from other government ministries—the applicant may choose
the single most favorable option to apply for. Please refer to the
following points for relevant details (NCHU Personnel Office Official

Letter Ref. No. 1150601043, dated August 24, 115).

1. Universal Tuition-Free Policy for High Schools and Vocational Schools:
[f the tuition (or tuition and miscellaneous fees) listed on the
registration payment slip is 0 NTD, i1t indicates that the student is
already benefiting from the universal tuition-free policy; therefore,
they are i1neligible to apply for the "Education Subsidy for Children
of Public Servants and Teachers."
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2.Fixed-Amount Tuition and Miscellaneous Fee Reduction for Private
Higher Education Institutions: If the registration payment slip bears
a notation such as "Executive Yuan Tuition and Miscellaneous Fee
Reduction," 1t indicates that the student is already covered by the
Ministry of Education’s fixed-amount reduction scheme. If the
applicant wishes to switch to the "Education Subsidy for Children of
Public Servants and Teachers" instead, they must first request a
replacement registration payment slip from the student’s school that
does not include the reduction.
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Regarding the voluntary group insurance benefit plan signed between the

National Civil Service Association of the Republic of China and Hwa-Nan
General Insurance Co., Ltd. —with promotion and service handled by Chen-
Yang Insurance Broker Co., Ltd. —please refer to the Ministry of
Education’ s official letter (Ref. No. Tai-Jiao-Ren-(Wu)-Zi-1150083662,
dated August 14, 2026).
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All faculty and staff members of this school (including security guards)
who are 40 years of age or older as of December 31, 2025, are eligible
for a health check-up subsidy every +two years, capped at
NT$4,500. Eligible individuals should undergo their health check-ups at
clinics that have passed the accreditation of the Ministry of Health and
Welfare, are recognized by the Ministry of Labor, or are certified by
the Quality Improvement Council. For subsidy claims, please complete the
expenditure voucher and attach the deposit slip, then submit it to the
Personnel Office for processing.
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To support the health of faculty, staff, and their families,

the university has established a special health check-up partnership
with Taichung Veterans General Hospital. This program runs from August
1, 2026, to December 31, 2027, and is open to faculty, staff, and their
eligible family members (including spouses, first-degree relatives, and
parents-in-law). For detailed program information and appointment
procedures, please visit the Personnel Office website under the "Employee
Assistance"

section (https://person. nchu. edu. tw/areaSubl tem. php?areaid=8&id=270) or the

"Rights & Benefits" section (https://person. nchu. edu. tw/benefit. php).
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Personnel Management and Salary Payment Guidelines for Project
Staff atOur School :

Regarding the personnel management and salary payments  for
project staff, principal investigators (PIs) are requested to issue
salaries on a monthly basis. According to Article 23 of the Labor
Standards Act, wages must be paid monthly. Therefore, all PIs must comply
with this regulation by paying employees their salaries on a monthly
basis and making monthly deductions for insurance premiums (Labor
Insurance, National Health Insurance, and Labor Pension contributions).
Please do not combine and pay salaries across months. For example, 1f Mr.
A’ s employment period is from January 26 to February 25, salaries should
be claimed separately for January (January 26 - 31) and February (February
1 - 25).0ur school has designated personnel to regularly audit the
reporting of salaries for project and temporary staff each month. All
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Pls are requested to comply with the above regulations when reporting
and processing salary payments.
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National Chung Hsing University Overview of “FY 115 Employee Assistance
Program (EAP) Psychological Counseling/Consultation Measures”
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Psychological Counseling Services Provided by the Health and

Counseling Center, Office of Student Affairs

[ep ) The Health and Counseling Center, Office of Student Affairs, provides
o TR PR3 psychological counseling services for all faculty and staff members
On—Campus of the University.

Psychological To make an appointment, please call the Health and Counseling Center

Counseling Services | at +886-4-2284-0241 ext. 39 during office hours (Monday through

Friday). A staff member will assist in arranging your counseling

session.

Each counseling session lasts approximately 50 minutes, and eligible

applicants may use the service once per semester.

Note: Applicants seeking counseling in connection with workplace
bullying or sexual harassment cases are eligible for up to

three counseling sessions per semester.
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Self-Paid
Psychological
Counseling
Subsidy
Effective
retroactively

from January 1,
2026.
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Eligibility:This subsidy is available to faculty and staff of the
University who experience work-related difficulties or
stress and have an urgent need for psychological
counseling services. Applicants under the age of 45 are
encouraged to first apply for the Ministry of Health and
Welfare (MOHW)
Health Support Program.”

“Young and Middle-Aged Generation Mental

Frequency:Each eligible person may receive subsidies for up to three
counseling sessions per year, with a maximum subsidy of NTD
2,000 per session (actual reimbursement will be made if the
NTD 2,000).

claimed on a per-session basis and must be completed by the

amount 1s less than Reimbursement may be
end of November each year.
of

reimbursement form.

Applicants are required to
the
be processed by the

submit proof counseling (receipt) and sign

Claims will

Personnel Office in the order received, in accordance with

confidentiality procedures, and subsidies will be granted

until the allocated budget is exhausted.

& Applicants seeking counseling due to workplace bullying or sexual
harassment incidents may receive up to 6 counseling sessions per
year in principle, with a maximum subsidy of NT$2, 500 per session
(or reimbursed based on the actual amount if less than NT$2, 500).
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[0ff Campus]
Public
Psychological
Counseling

Resources

Free

(=) 4-Rip M % 7 F31: https://mental. health. taichung. gov. tw/
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1. Taichung City Government Health Bureau - “High-Concern Free On-

Site Psychological Consultation”

(1)Taichung City residents who experience significant emotional or
psychological distress and are willing to receive counseling may
use this service. Licensed psychologists provide free face-to-
face psychological consultation, limited to up to four sessions.

(2)For more information, please refer to the relevant webpage:
https://mental. heal th. taichung. gov. tw/

2. Foundation for Occupational Accident Prevention and

Rehabilitation - “Free Psychological Counseling Services for
Workers”

(1)Workers, or 1individuals enrolled in Occupational Accident
Insurance, are eligible to use this service. Each person is
entitled to six free psychological counseling sessions provided by
licensed psychologists under the Ministry of Labor Occupational
Accident Insurance program.

(2) For more information, please refer to the relevant webpage:

https://search. app/6A7FQs4aihXzNoWe8

3. Ministry of Health and Welfare - “Young and Middle-Aged
Generation Mental Health Support Program”

(1) Individuals aged 15 to 45 who require psychological counseling
services are eligible. The program provides subsidies for up to
three counseling sessions.

(2) For more information, please refer to the relevant webpage:

https://sps. mohw. gov. tw/mhs
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Public
Psychological

Free

Counseling Hotlines
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1. Taichung City Labor Support Hotline: 0800-666-160
Monday - Friday, 12:00-20:00 (excluding national holidays)
2. Teacher Chang National Hotline: 1980
Monday - Saturday: 9:00-12:00 / 14:00-17:00 / 18:00 - 21:00
Sunday: 9:00-12:00 / 14:00-17:00
3. Ministry of Health and Welfare Men’ s Care Hotline: 0800-013-999
Daily, 7:00-23:00
4. Maternal Care Consultation Hotline: 0800-870-870
Monday - Friday: 8:00-18:00
Saturday: 9:00-13:00 (excluding national holidays)
5. Ministry of Health and Welfare Peace of Mind Hotline:

I3 12:00-20:00 B =P
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1925
24-hour toll-free consultation service
1995

24-hour service; free of charge for Chunghwa Telecom mobile and

6. National Lifeline Hotline:

landline users
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Partner  Mental
Health Clinic
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Gradually Mental Health Clinic

1.Located opposite Taichung Railway Station, near Exit 1 and
Exit(Address: No. 152, Section 4, Fuxing Road, East District,
Taichung City; Tel: 04-22221368).
The clinic provides National Health Insurance - covered outpatient
services, self-paid adult attention assessments, and psychological
counseling services.

2.No outpatient registration fee is charged; patients are responsible

for the applicable copayment.
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Dr. Cho Clinic

1. Address: No. 770, Section 4, Taiwan Boulevard, Xitun District,
Taichung City
Tel: +886-4-2461-3097

2.A clinic jointly staffed by specialists in child and adolescent
psychiatry, adult psychiatry, geriatric psychiatry, and licensed
counseling psychologists, emphasizing care, empathy, and
companionship.

3. The outpatient registration fee is discounted by NTD 50.
4.Chinese medical certificates are charged at NTD 100 per copy.
5. Fees for psychological counseling treatment are discounted by 10%.

6. For international faculty and students without National Health
Insurance:

(1)Initial visit (including medication): capped at NTD 1, 000.
(2)Follow-up visit (including one month of medication): capped at
NTD 1,500 (special medication fees charged separately).

Haotian (Good Sunny Day) Psychiatric Clinics - Taichung Area

1. The clinics provide a patient-centered and campus-friendly medical
environment, offering professional and confidential psychiatric
services and psychological counseling. The services are designed
to support patients in maintaining a balanced academic and daily
life, and include a range of diversified and evidence-based non-
pharmacological treatment options.

2. A preferential reduction of NT$50 on outpatient registration fees
1s offered; however, patients are still required to pay the
applicable copayment in accordance with relevant regulations.

3.A 10% discount 1is available for appointment-based individual,
couples, and family counseling services. This discount does not
apply to psychological testing, psychological assessments, or group
therapy programs.

4.First-time patients are required to make an appointment in advance
via the official LINE account or by telephone. A physician will
conduct an initial evaluation to determine the most appropriate
course of treatment, including outpatient services, counseling, or
a combination thereof.

5.Clinic locations and contact details are as follows:
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(1) Haotian Psychiatric Clinic (Tanzi District)
Address: No. 374, Sec. 2, Zhongshan Rd., Tanzi Dist., Taichung
City, Taiwan
Tel: +886-4-2533-9907

(2) Central Taiwan Science Park Haotian Psychiatric Clinic (Daya
District)
Address: No. 15, Sec. 4, Zhongqing Rd., Daya Dist., Taichung City,
Taiwan
Tel: +886-4-2560-2337

(3) Wenxin Haotian Psychiatric Clinic (Nantun District)
Address: No. 30, Wenxin S. Rd., Nantun Dist., Taichung City,
Taiwan
Tel: +886-4-2473-5925

(4) Beitun Haotian Psychiatric Clinic (Beitun District)
Address: No. 178-1, Beitun Rd., Beitun Dist., Taichung City,
Taiwan
Tel: +886-4-2233-0057

Lo R e
FefR 33

Disability Care
and Support
Coordination

Services

9 LS HmEE R s RESRF A TR R B R
TE o
https://www. society. taichung. gov. tw/13710/13735/13792/13798/461770

Taichung City Disability Service Center: Provides disability
reporting services, welfare consultation, transition services, case
management, and related support services for people with
disabilities.

https://www. society. taichung. gov. tw/13710/13735/13792/13798/461770
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https://www. mol. gov. tw/1607/28162/28166/28268/28272/76064/post
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https://www. dvc. taichung. gov. tw/832717/832721/832752/3834277/p
ost
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https://www. goh. org. tw/donate/taichung-branch-office/

1. The Ministry of Labor has compiled relevant resources provided by
local governments for victims of sexual harassment, including

consultation, medical care, psychological counseling, legal aid,
and other services. These resources are available in the Workplace
Sexual Harassment Prevention Section on the Ministry of Labor
website for public reference and use.

Ministry of Labor - Workplace Sexual Harassment Prevention Section

2.Taichung City Domestic Violence and Sexual Assault Prevention

Center

Provides domestic violence and sexual assault prevention,

protection, and support services.
Taichung City Domestic Violence and Sexual Assault Prevention Center

3. Garden of Hope Foundation - Central Region Dandelion Hotline

Provides telephone consultation and psychological counseling

services for sexual assault, domestic violence, and unplanned
pregnancy cases. Hotline: 04-2223-9595

Garden of Hope Foundation - Taichung Branch
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In 2026, our university will continue collaborating with the Legal Aid
Foundation to provide legal consultation services. Except for April,
when sessions will be held on the third Tuesday of the month to
accommodate the Foundation’ s schedule, all other sessions will be
regularly arranged on the second Tuesday of each month.

1. Individual Video Consultation: From 9:30 a.m. to 11:30 a.m. on the
same day, consultations will be provided on a first-come, first-
served basis through an on-site ticketing system. As this i1s a
nationwide platform service, each person will be allotted 20 minutes
per consultation, subject to successful registration.

2. In-Person Sessions:

Held from 2:00 p.m. to 3:00 p.m. on the scheduled day, including
legal education promotion and legal consultation services.
Individual legal consultations will also be provided through a group
consultation format.

% Faculty and staff members who require legal consultation are
encouraged to register through the “Workshop and Lecture Activity
Registration System”

Workshop and Lecture Activity Registration System

PELAEAT RS 17


https://reurl.cc/mMWzz9
https://reurl.cc/mMWzz9?utm_source=chatgpt.com

115 # Rizick v # 2R ME R AR FHEF)
2026 Legal Education Seminar (In-Person and Online via Video Conference)

R Time

a 42 Topic

exy
Speaker

9% 8p

14:00-15:00
September 8 (2:0

0-3:00 PO
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Introduction to the Legal Aid Foundation’ s
Labor Law Legal Aid Program

How Workers Can Protect Themselves

10 * 6 p 14:00-15:00
October 6 (2:00-3:00 PM)

AR Y R RS K

L kot T 35 AE

Introduction to the Legal Aid Foundation’ s
Consumer Debt Clearance Regulations Legal
Aid Program

How to Apply for Debt Clearance

P O

11 % 10 p 14:00-15:00
November 10 (2:00-3:00 PM)

PO e R i gOpE N (L .

Nk AE ik R AL

Introduction to the Legal Aid Foundation’ s
Civil Landlord-Tenant Dispute Legal Aid
Program

Analysis of Legal Issues in Residential
Leases

ERy-%

12 * 8 p 14:00-15:00
December 8 (2:00-3:00 PM)

RS o
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Caring for Our Elderly

Overview of Relevant Civil Law Provisions

A
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