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National Chung Hsing University Personnel Service E-Newsletter
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The  “Personnel Services e-Newsletter” covers various activities,
announcements of faculty and staff, dissemination of personnel laws and
regulations, employee assistance and care, personnel updates, work rights and
benefits, core issues, club activities, and new knowledge on life.

Should any unit require colleagues to be informed of any matters, they can
do so through this report. This report serves as a bridge for communication
and will be sent to all teachers and colleagues via email regularly each
month for reference. If you have any information, please feel free to provide
feedback and guidance.

(Office of Personnel Email: people@dragon. nchu. edu. tw)
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ACTIVITY UPDATES
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On December 2, 2015, the 20th session of the 2nd Contractual Employee
Assessment Committee of the school was held to review the year-end
assessment plan for contractual employees.
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On December 9, 2025, the 2nd Maintenance Worker Evaluation Committee
Meeting of the University for Academic Year 2025 was held to review the
year—-end performance assessment cases of Technical Workers and Maintenance
Workers.
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Our school 1s in the process of establishing a "0 to 2 years old chlldcare
center. "

The childcare center was granted its establishment permit on December 18,
2025, and is scheduled to open for operation on January b, 2026.
LRARECIRMA I LR LEE 0 AGTNII4#127 300 (EEZ) =10
PEX TR O F0ERZ L F THIR Y sl 1 AR g b Rk -H
BE % 4u o

To help our employees with disabilities better understand their rights,
the school will hold a "Care for Employees with Disabilities Forum" on
December 30, 2025 (Tuesday) at 10:00 AM in Conference Room 5, 5th Floor,
Administrative Building. Employees with disabilities are warmly invited
to participate.
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In gratitude for the hard work and dedication of our retired faculty and
staff, the school will host an Appreciation Tea Party on January 8, 2026
(Thursday) at 10:30 AM in the Lobby on the 1st Floor of the Administrative
Building.
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Amendments to Articles 3, 11, and 12 of Public Functionaries Merit

Evaluation Act were promulgated by Presidential Decree on November 19, 2025,
and have been published on the website of the Ministry of Civil Service
under  Personnel Laws and Regulations /  Regulatory Updates
(https://reurl. cc/aMXGvX). The main points of the amendments are summarized

as follows:
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1. Article
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3:The eligibility requirements for special performance
evaluations have been revised by changing the original
requirement of  “continuous’” service to “cumulative”

service.
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2. Article 11:Restrictions have been relaxed so that special performance

3. Article

evaluations conducted during periods of unpaid parental
leave for childcare may be used to obtain appointment
qualifications for a position one grade higher within the
same official rank.
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12:Serious misconduct by civil servants—such as sexual

harassment, stalking, or workplace bullying against
others—has been added as a ground for dismissal through a
special performance evaluation with a penalty of two major
demerits recorded at one time. In addition, the time limits
for exercising disciplinary authority are clearly
stipulated: 15 years for two major demerits recorded at
one time, 7 years for one major demerit, and 5 years for a
minor demerit or reprimand.
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The Ministry of Education has informed us in writing that, The Tourism

Administration of the Ministry of Transportation and Communications,

Executive Yuan, has requested the "National Tourism Card Contracted Store

Alliance" to remove advertisements containing the Taiwan Tourism brand logo
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from 1ts website and social media, and to add text to all promotional
advertisements that are not from entities commissioned or authorized by
the government.

For information regarding the newly opened National Travel Card contracted
stores, the Directorate-General of Personnel Administration, Executive Yuan,
has commissioned the United Credit Card Processing Center Foundation to
build the National Travel Card website (https://travel.nccc. com. tw). Please
refer to the information published on the aforementioned "National Travel
Card website" for the most up-to-date information on National Travel Card
contracted stores and related matters. For information regarding contracted
stores of the National Travel Card, the Directorate-General of Personnel
Administration, Executive Yuan, has commissioned the United Credit Card
Processing Center Foundation to build the National Travel Card website

(https://travel.ncce. com. tw). For inquiries about contracted stores and

related information, please refer to the information published on the
above-mentioned "National Travel Card website".
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Employees may take Family Care Leave when they need to personally care for
a family member, such as accompanying them for vaccinations, caring for a
serious 1illness, or responding to other urgent family situations. Family
Care Leave 1s included in personal leave and is limited to a maximum of
seven days per year.
To better support employees’ diverse family care needs—such as a child s
sudden illness—Family Care Leave may be taken on an hourly basis when
necessary. Employers may not deny such requests. When taken by the hour,
the annual limit of seven days is equivalent to a total of 56 hours (based
on eight hours per day). Once an employee chooses to use Family Care Leave
on an hourly basis, the leave unit cannot be changed.
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1. implementation of the 2026 Winter and Summer Break Scheme The details of
the Winter and Summer Break Scheme for the year 2026 (Year 115 of the
Republic of China) are outlined below: 1. Eligible Personnel This scheme

l

applies to the following personnel: Civil servants (including New System
Teaching Assistants and personnel 1in rare science and technology
positions). Contract staff. Technicians and janitors. Full-time
administrative assistants working in administrative units, colleges, and
department offices (hereinafter collectively referred to as “Department
Offices” ).

2. Working Hours During all regular workdays throughout the year, including
winter and summer breaks, personnel shall adhere to the school’ s flexible
working hours: Arrival (Clock-in): 7:45 a.m. - 9:00 a.m. Departure
(Clock-out): 4:55 p.m. - 6:10 p.m. Any overtime during the lunch break
shall be handled in accordance with the school’ s "Points of Attention
for Flexible Working Hours."

3.2026 Winter and Summer Break Dates (Total: 5 Days) The winter and summer
breaks will be taken as unified collective leave on the following dates:
(1)Winter Break (1 day): January 9, 2026 (Friday)

(2)Summer Break (4 days): July 3, July 31, August 7, and August 28, 2026
(all Fridays).

4. Duty and Compensatory Leave Principle of No On-Site Staffing: On unified

break days, units should not arrange on-site staff, except for essential
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operations, emergencies, or significant tasks. Compensatory Leave:
Personnel required to work on the above dates must take compensatory
leave during the winter or summer break periods. Compensatory leave must
be taken in full-day units and may not be postponed to the regular
semester. Deadline: In principle, all winter and summer break leave should
be used within the respective break periods of the current year.
Supervision: Each unit i1s responsible for managing attendance and work
progress to ensure normal school operations during the break periods.
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Personnel Management and Salary Payment Guidelines for Project Staff at
Our School :

Regarding the personnel management and salary payments for project staff,
principal investigators (PIs) are requested to issue salaries on a monthly
basis. According to Article 23 of the Labor Standards Act, wages must be
paid monthly. Therefore, all PIs must comply with this regulation by
paying employees their salaries on a monthly basis and making monthly
deductions for insurance premiums (Labor Insurance, National Health
Insurance, and Labor Pension contributions). Please do not combine and
pay salaries across months. For example, if Mr. A’s employment period is
from January 26 to February 25, salaries should be claimed separately
for January (January 26 - 31) and February (February 1 -25).

Our school has designated personnel to regularly audit the reporting of
salaries for project and temporary staff each month. All Pls are requested
to comply with the above regulations when reporting and processing salary
payments.
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The Ministry of Labor has issued an official letter notifying that the
occupational accident insurance premium rate applicable to our school
for the year 2026 is 0.11% (Official letter No. 11429000000, dated
October 30, 2025)
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The Ministry of Education has issued an official letter stating that,
starting from January 1, 2026, in coordination with the Executive Yuan' s
“Taiwan’ s Countermeasures for Low Fertility 2.0” to provide a friendly
childbearing environment and increase the birth rate among National
Pension Insurance insured persons, 1t plans to provide an additional
maternity subsidy of NT$100, 000 per childbirth to insured persons under
the National Pension Insurance. In addition, a maternity subsidy of
NT$100, 000 per childbirth will be provided to mothers of newborns of
R.0.C. nationality who are not covered by relevant social insurance
programs. (Official Letter No. 1140120357, dated November 18, 2025)
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The Ministry of Education forwarded a letter from the Directorate-General
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of Personnel Administration, Executive Yuan, regarding the "Health 99 -
National Public Employee Health Checkup Program" (hereinafter referred
to as "this Program") for 2026-2028. To promote self-management of health
among public employees, the Directorate-General of Personnel
Administration invites qualified medical institutions listed in this
Program to offer various health checkup programs at a cost of NT$4, 500
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each, serving as a reference for current employees, retirees, and their
dependents when choosing their own health checkups. This Program will be
implemented from January 1, 2026 to December 31, 2028. Detailed
information can be found on the "Public Welfare e-Platform - Public
Employee Health Checkup Zone".(Official Letter No. 1140126773, dated
December 2, 2025)
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EMPLOYE & CARE SECTION
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Dear,

Have you been busy with work lately? Feeling tired?

As life and work continue to move at an increasingly fast pace, don’ t
forget to pause and check in on your mental well-being.

This simple mental health self-assessment is designed to help you better
understand your recent emotional and physical state.

Take just one minute to slow down and honestly reflect on how you re
feeling — it’ s the best first step in caring for your mind and body.
Assessment link: https://health99. hpa. gov. tw/onlineQuiz/bsrsb

B [f you would like to access Employee Assistance Program (EAP) after
completing the assessment, please contact Ms. Tsai at the Personnel

Office, extension 615.
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Overview of Psychological Counseling Services under the University s Employee

Assistance Program (EAP)
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On-Campus
Psychological
Counseling

Services
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[Psychological Counseling Services Provided by the Health
and Counseling Center, Office of Student Affairs])

The Health and Counseling Center, Office of Student Affairs,
provides psychological counseling services for faculty and
staff of the University. Faculty and staff may contact the
Center during office hours, Monday through Friday, at (04-
22840241 ext. 39) to arrange an appointment. A designated
counselor will be assigned to schedule the consultation. Each
counseling session 1s approximately 50 minutes 1in duration,
and each applicant is entitled to one session per semester.
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https://www. heal th. taichung. gov. tw/2870132/post
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Talchung City Health Bureau - Free On-site Psychological

Counseling
(1) Available to Taichung residents; up to 4 free face-to-
face counseling sessions with a licensed psychologist.
(2) For more information:
https://www. heal th. taichung. gov. tw/2870132/post
Center for Labor Occupational Accident Prevention and

Rehabilitation - Free Counseling for Workers

(1) Workers with labor insurance for occupational injuries
are eligible for up to 6 free sessions with a licensed
psychologist.

(2) For more information:

https://search. app/6A7FQs4aihXzNoWe8

Ministry of Health and Welfare - Mental Health Support

Program for Young and Middle-aged Adults

(1) Individuals aged 15-45 in need of psychological
counseling can receive subsidies for up to 3 sessions.

(2) For more information: https://sps. mohw. gov. tw/mhs
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Public Free
Psychological
Counseling
Hotlines
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. Taichung City Labor Worry-Free Line: 0800-666-160, Mon -
Fri, 12:00-20:00 (except national holidays).

2. Teacher Chang National Hotline: 1980, Mon - Sat 9:00 -
17:00 / 18:00-21:00; Sun 9:00-17:00. Free for Chunghwa
Telecom mobile and landline users.

3. MOHW Men’ s Care Line: 0800-013-999, daily from 9:00 to
23:00.
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4. Maternal Care Consultation Line: 0800-870-870, Mon - Fri,

8:30 - 17:30.
5. MOHW Mental Health Support Line: 1925, 24/7 free support.
Lifeline Taiwan: 1995, 24/7, free for Chunghwa Telecom

mobile and landline users.
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Partner Mental
Health Clinic
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[Jianjian Mental Health Clinic)

1. Located across from Taichung Train Station, next to Taroko
Mall (Address: No. 152, Section 4, Fuxing Road, East
District, Taichung City. Tel: 04-22221368). The clinic
offers services covered by National Health Insurance (NHI),
as well as self-paid adult attention assessments and
psychological counseling.
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2.No registration fee is charged for outpatient services;
however, partial co-payment is required.
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[Dr. Chuo Psychiatry Clinic])

1.Dr.Chuo’ s  sychiatric Clinic is a «clinic with
love ,empathy,and companiondship provised by doctors
specializing 1n children, adolescents, adults and the
elderly, as well as psychological coumselors.

2. Outpatient registration fee: NT$50 discount.
3. Chinese medical certificate: NT$100 per copy.c
4. Chinese medical certificate: NT$100 per copy.

b.For foreign faculty and students without National Health
Insurance (NHI):

(1)Initial visit (including medication): capped at NT$1, 000.

(2)Follow-up visit (including one month of medication): capped
at NT$1, 500 (special medication costs calculated separately).
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In 2025, our university is collaborating with the Legal Aid Foundation

to provide legal consultation services. Except for March and November,

when sessions are scheduled based on the Foundation s availability

(on the third Tuesday of the month), legal consultation will regularly

be held on the second Tuesday of each month.

1.0nline Sessions: Held from 9:30 a.m. to 11:30 a.m. on the same day.
Number tokens are issued on-site via the system. As this is a
nationwide service platform, each participant who successfully
obtains a number is entitled to a 20-minute consultation session.

2. In-Person Sessions: Held from 2:00 p.m. to 3:00 p.m. on the same
day. These include a legal education seminar and individual legal
consultations conducted in a group setting.

% If you wish to participate in a legal consultation, please register
through the “Workshop and Seminar Registration System” at:
https://reurl. cc/mMWzz9. All colleagues are encouraged to register
and attend.
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The 2025 Faculty and Staff Club Activities are now open for
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participation. All colleagues are warmly invited to join.

For the activity schedule, please visit the Personnel Office website
— Faculty and Staff Club Activities [nformation Portal — 2025
Faculty and Staff Club Activity Schedule.
(https://person. nchu. edu. tw/areaSubl tem. php?areaid=17&i1d=38)
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Taiwan Relevant recommendation forms
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recruiting institution before
the deadline.
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