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National Chung Hsing University Overview of “FY 115 Employee Assistance
Program (EAP) Psychological Counseling/Consultation Measures”
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Self-Paid
Psychological
Counseling Subsidy
Effective
retroactively from
January 1, 2026.
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Eligibility:This subsidy is available to faculty and
staff of the University who experience
work-related difficulties or stress and

have an urgent need for psychological

counseling services. Applicants under the

age of 4b are encouraged to first apply

for the Ministry of Health and Welfare




(MOHW) “Young and Middle-Aged Generation
Mental Health Support Program.”
Frequency:Each eligible person may receive subsidies
for up to three counseling sessions per
year, with a maximum subsidy of NTD 2, 000
per session (actual reimbursement will be
made if the amount is less than NTD 2, 000).
Reimbursement may be claimed on a per-
session basis and must be completed by the
end of November each year. Applicants are
required to submit proof of counseling
(receipt) and sign the reimbursement form.
Claims will be processed by the Personnel
Office in the order received, in accordance
with confidentiality procedures, and
subsidies will be granted until the

allocated budget is exhausted.
< Applicants seeking counseling due to workplace
bullying or sexual harassment incidents may
receive up to 6 counseling sessions per year i1n
principle, with a maximum subsidy of NT$2,500 per
session (or reimbursed based on the actual amount
if less than NT$2, 500).
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1. Taichung City Government Health Bureau - “High-

Concern Free On-Site Psychological Consultation”
(1) Taichung City residents who experience
significant emotional or psychological distress
and are willing to receive counseling may use this
service. Licensed psychologists provide free
face-to-face psychological consultation, limited
to up to four sessions.
(2) For more information, please refer to the relevant
webpage:
https://www. heal th. taichung. gov. tw/26198/27065/27068
/27089/400593
2. Foundation for Occupational Accident Prevention

and Rehabilitation - “Free Psychological
Counseling Services for Workers”

(1)Workers, or individuals enrolled in Occupational
Accident Insurance, are eligible to use this
service. Each person 1s entitled to six free
psychological counseling sessions provided by
licensed psychologists under the Ministry of Labor
Occupational Accident Insurance program.

(2)For more information, please refer to the
relevant webpage:
https://search. app/6A7FQs4aihXzNoWe8

3. Ministry of Health and Welfare - “Young and
Middle-Aged Generation Mental Health Support
Program”

(1)Individuals aged 15 to 45 who require
psychological counseling services are eligible.
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The program provides subsidies for up to three
counseling sessions.

(2)For more information, please refer to the

relevant webpage: https://sps. mohw. gov. tw/mhs
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Public Free
Psychological
Counseling Hotlines
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. Taichung City Labor Support Hotline: 0800-666-160

Monday - Friday, 12:00-20:00 (excluding national
holidays)

Teacher Chang National Hotline: 1980
Monday - Saturday: 9:00-12:00 / 14:00-17:00 /
18:00-21:00

Sunday: 9:00-12:00 / 14:00-17:00

Ministry of Health and Welfare Men’ s Care
Hotline: 0800-013-999

Daily, 7:00-23:00

Maternal Care Consultation Hotline: 0800-870-870
Monday - Friday: 8:00 - 18:00

Saturday: 9:00-13:00 (excluding national
holidays)

Ministry of Health and Welfare Peace of Mind
Hotline: 1925

24-hour toll-free consultation service

National Lifeline Hotline: 1995
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24-hour service; free of charge for Chunghwa
Telecom mobile and landline users
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Gradually Mental Health Clinic
1.Located opposite Taichung Railway Station, near
Exit 1 and Exit(Address: No. 152, Section 4, Fuxing
Road, East District, Taichung City; Tel: 04-
22221368).
The clinic provides National Health Insurance -
covered outpatient services, self-paid adult
attention assessments, and psychological counseling
services.
2.No outpatient registration fee is charged; patients
are responsible for the applicable copayment.

Dr. Cho Clinic

1. Address: No. 770, Section 4, Taiwan Boulevard,
Xitun District, Taichung City
Tel: +886-4-2461-3097

2.A clinic jointly staffed by specialists in child
and adolescent psychiatry, adult psychiatry,
geriatric psychiatry, and licensed counseling
psychologists, emphasizing care, empathy, and
companionship.

3. The outpatient registration fee i1s discounted by
NTD 50.

4.Chinese medical certificates are charged at NTD 100
per copy.

5.Fees for psychological counseling treatment are
discounted by 10%.

6. For international faculty and students without
National Health Insurance:
(1)Initial visit (including medication): capped at

NTD 1, 000.




(2)Follow-up visit (including one month of
medication): capped at NID 1,500 (special
medication fees charged separately).

Haotian (Good Sunny Day) Psychiatric Clinics -
Taichung Area

1. The clinics provide a patient-centered and campus-—
friendly medical environment, offering professional
and confidential psychiatric  services and
psychological counseling. The services are designed
to support patients i1n maintaining a balanced
academic and daily life, and include a range of
diversified and evidence-based non-pharmacological
treatment options.

2.A preferential reduction of NT$50 on outpatient
registration fees is offered; however, patients are
still required to pay the applicable copayment in
accordance with relevant regulations.

3.A 10% discount is available for appointment-based
individual, couples, and family counseling
services. This discount does not apply to
psychological testing, psychological assessments,
or group therapy programs.

4.First-time patients are required to make an
appointment 1n advance via the official LINE
account or by telephone. A physician will conduct
an 1nitial evaluation to determine the most
appropriate course of treatment, including
outpatient services, counseling, or a combination
thereof.

5.Clinic locations and contact details are as
follows:

(1) Haotian Psychiatric Clinic (Tanzi District)
Address: No. 374, Sec. 2, Zhongshan Rd., Tanzi
Dist., Taichung City, Taiwan
Tel: +886-4-2533-9907

(2) Central Taiwan Science Park Haotian Psychiatric
Clinic (Daya District)




Address: No. 15, Sec. 4, Zhongqing Rd., Daya
Dist., Taichung City, Taiwan
Tel: +886-4-2560-2337

(3) Wenxin Haotian Psychiatric Clinic (Nantun
District)
Address: No. 30, Wenxin S. Rd., Nantun Dist.,

Taichung City, Taiwan

Tel: +886-4-2473-5925

(4) Beitun Haotian Psychiatric Clinic (Beitun
District)
Address: No. 178-1, Beitun Rd., Beitun Dist.,

Taichung City, Taiwan
Tel: +886-4-2233-0057
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Disability Care and
Support Coordination
Services
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Taichung City Disability Service Center: Provides
disability reporting services, welfare consultation,
transition services, case management, and related
support services for people with disabilities.

https://www. society. taichung. gov. tw/13710/13735/1379

2/13798/461770
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https://www. goh. org. tw/donate/taichung-branch-office/

1.The Ministry of Labor has compiled relevant
resources provided by local governments for victims
of sexual harassment, 1including consultation,
medical care, psychological counseling, legal aid,
and other services. These resources are available
in the Workplace Sexual Harassment Prevention
Section on the Ministry of Labor website for public
reference and use.

Ministry of Labor - Workplace Sexual Harassment
Prevention Section

. Taichung City Domestic Violence and Sexual Assault
Prevention Center Provides domestic violence and
sexual assault prevention, protection, and support
services.

Taichung City Domestic Violence and Sexual Assault
Prevention Center

.Garden of Hope Foundation - Central Region
Dandelion Hotline

Provides telephone consultation and psychological
counseling services for sexual assault, domestic
violence, and unplanned pregnancy cases. Hotline:
04-2223-9595

Garden of Hope Foundation - Taichung Branch Office
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