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National Chung Hsing University Overview of “FY 115 Employee Assistance Program (EAP)

Psychological Counseling/Consultation Measures”
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On-Camnus [Psychological consultation services are provided by the Health and
) Counseling Center, Office of Student Affairs. )
Psychological
) Faculty and staff may call during office hours (Mon-Fri) at 04-
Counseling
) 22840241 ext. 39 to schedule an appointment. Each session lasts
Services
approximately 50 minutes. Each applicant may use the service once per
semester.
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Eligibility:This subsidy is available to faculty and staff of the
[#+] University who experience work-related difficulties or
B TR A B stress and have an urgent need for psychological
[0ff Campus] counseling services. Applicants under the age of 45 are

Subsidy for Self-
Paid Psychological
Counseling

encouraged to first apply for the Ministry of Health and
Welfare (MOHW)
Health Support Program.”

“Young and Middle-Aged Generation Mental

Frequency:Each eligible person may receive subsidies for up to three
counseling sessions per year, with a maximum subsidy of NTD
2,000 per session (actual reimbursement will be made if the
is less than NTD 2,000).

claimed on a per-session basis and must be completed by the

amount Reimbursement may be

end of November each vyear.
of

Applicants are required to

submit proof counseling (receipt) and sign the




reimbursement form. Claims will be processed by the
Personnel Office in the order received, in accordance with
confidentiality procedures, and subsidies will be granted

until the allocated budget is exhausted.
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[Off Campus]

Public Free
Psychological
Counseling

Resources
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1. Taichung City Government Health Bureau - “High-Concern Free On-

Site Psychological Consultation”

(1) Taichung City residents who experience significant emotional or
psychological distress and are willing to receive counseling may
use this service. Licensed psychologists provide free face-to-
face psychological consultation, limited to up to four sessions.

(2) For more information, please refer to the relevant webpage:

https://www. health. taichung. gov. tw/2870132/post

2. Foundation for Occupational Accident Prevention and
Rehabilitation - “Free Psychological Counseling Services for

Workers”

(1) Workers (or those insured under labor occupational accident
insurance) are eligible. Licensed psychologists provide up to

six free psychological counseling sessions per person.

(2) For more information, please refer to the relevant webpage:
https://search. app/6A7FQs4aihXzNoWe8

3. Ministry of Health and Welfare - “Young and Middle-Aged

Generation Mental Health Support Program”
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(1) Individuals aged 15 to 45 who require psychological counseling
services are eligible. The program provides subsidies for up to

three counseling sessions.

(2) For more information, please refer to the relevant webpage:

https://sps. mohw. gov. tw/mhs
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[Off Campus]
Public Free
Psychological
Counseling
Hotlines
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1. Taichung City Labor Support Hotline: 0800-666-160
Monday - Friday, 12:00-20:00 (excluding national holidays)

2. Teacher Chang National Hotline: 1980
Monday - Saturday: 9:00-12:00 / 14:00-17:00 / 18:00-21:00
Sunday: 9:00-12:00 / 14:00-17:00

3. Ministry of Health and Welfare Men’ s Care Hotline: 0800-013-999
Daily, 7:00-23:00

4. Maternal Care Consultation Hotline: 0800-870-870
Monday - Friday: 8:00 - 18:00
Saturday: 9:00-13:00 (excluding national holidays)

5. Ministry of Health and Welfare Peace of Mind Hotline: 1925
24-hour toll-free consultation service

6. National Lifeline Hotline: 1995
24-hour service; free of charge for Chunghwa Telecom mobile and

landline users
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Partner Mental
Health Clinic
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https://sps.mohw.gov.tw/mhs
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Gradually Mental Health Clinic

1. Located opposite Taichung Railway Station, near Exit 1 and
Exit(Address: No. 152, Section 4, Fuxing Road, East District,
Taichung City; Tel: 04-22221368).

The clinic provides National Health Insurance - covered outpatient
services, self-paid adult attention assessments, and psychological
counseling services.

2.No outpatient registration fee is charged; patients are responsible

for the applicable copayment.
Dr. Cho Clinic

1.A clinic jointly staffed by specialists in child and adolescent
psychiatry, adult psychiatry, geriatric psychiatry, and licensed
counseling psychologists, emphasizing care, empathy, and
companionship.

2. The outpatient registration fee is discounted by NTD 50.

3.Chinese medical certificates are charged at NTD 100 per copy.

4.Fees for psychological counseling treatment are discounted by
10%.
0. For international faculty and students without National Health

Insurance:

(1) Initial visit (including medication): capped at NTD
1, 000.

(2) Follow-up visit (including one month of medication):
capped at NTD 1,500 (special medication fees charged

separately).




